SECOND BAPTIST CHURCH

First Impressions
Ministry

WARNER ROBINS, GA

Coffee Shop | Greeters/Ushers | Golf Cart Ministry
Medical Response | Welcome Center | Security
How it works...
1. Choose in what role you would like to serve!

2. You will be assigned a team that serves once a month, or more if you
wish. If you sign up with a friend or family member, you can serve on
the same team. Just let Hannah Kennedy know, and she will
coordinate that.
3. The week before you serve, someone will text you and let you know it
is your week. If you are out of town or cannot serve, please text them
back so we can find a substitute.

EACH ROLE AT A GLANCE...
Second Cup Ministry | This role serves coffee each Sunday morning in the
coffee shop. You will learn how to brew carafes of coffee and serve hot
chocolate to our church family. You will shadow one of our experienced
volunteers to learn the ins and outs of serving the coffee. Coffee shop
workers must be 14 years and older.
Ushers and Greeters | Our greeters are the first faces guests see on Sunday
morning and are stationed at each exterior doors and worship center
doors. This role can be done by anyone at any age who can stand, smile,
and greet someone.
Golf Cart Ministry | Our golf cart ministry serves by picking up individuals in
the parking lot and dropping them off at the door. You must have a valid
drivers license to volunteer in this area.
Medical Response Team | Our medical response team team sits through the
service/life group with an ear piece connected to our security team. If a
situation arises, they are radioed in to help. You must be a RN, LPN, EMT, or
doctor with up to date credentials to volunteer.
Welcome Center Workers | Our Welcome Center workers do a variety of
tasks on Sundays in the lobby and children's building. in the lobby,
volunteers give out guest bags, greet guests, sell concert tickets, books, and
resources.
Security | Our security team plays a vital role on Sundays and during events.
They keep a radio headset in and communicate with our security leads to
make sure our church family remains safe. These volunteers must be active
law enforcement.
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WAYS TO SERVE WITH FIRST IMPRESSIONS:

The First Impressions Ministry is
the hospitality ministry of our
church. First impressions are not
just about making the church
"look good". It is about
communicating personal value to
the people who come in our doors.
We value people because God
values them. This ministry is
responsible for making people feel
welcomed, loved, and seen as they
attend our church services and
ministry activities.

YOU NEVER GET A SECOND
CHANCE AT MAKING A
FIRST IMPRESSION.
There are many reasons why
people visit our church each week!
We may not know why they come
to our doors, but God does!
Regardless of why they come, we
want them to experience people
who are friendly, authentic, and
treat them with as much value as
God has for them.
To a guest, it can be difficult and
intimidating to walk into a new
place. We are there to help make
them more at ease. Hopefully, you
are beginning to see the vital role
you play in this ministry!

OUR MISSION: TO CREATE
A WARM & WELCOMING
ENVIRONMENT THAT HELPS
TO PROVIDE AN OPEN
DOOR FOR PEOPLE
TO MEET JESUS.
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WHAT IS THE FIRST
IMPRESSIONS
MINISTRY?

Philippians 2:1-3 is my prayer of our
ministry as we welcome the
community of Warner Robins into our
church.
"So if there is any encouragement in
Christ, any comfort from love, any
participation in the Spirit, any
affection and sympathy, complete my
joy by being of the same mind, having
the same love, being in full accord
and of one mind. Do nothing from
selfish ambition or conceit, but in
humility count others more significant
than yourselves." Thank you for
serving our Second Family!
Hannah Kennedy

Director of First Impressions & Communication
hannahk@sbcwr.org

